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Journey Through the Heart of Japan 
with Optional 3-Night Hiroshima Post Tour Extension 
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Book Now 
& Save 
$100 

Per Person 



  

Small Group Travel rewards travelers with new perspectives. 
With just 12-24 passengers, these are the personal adventures 
that today's cultural explorers dream of. 

12 Days ● 15 Meals: 10 Breakfasts, 5 Dinners  

HIGHLIGHTS… Private Sumo Experience, Mt. Fuji 5th Station, 
Overnight in Traditional Ryokan (Japanese Inn), Old Tokaido 
Highway, Shabu-Shabu & Geisha Experience, Shinkansen 
Bullet Train, Sushi-Making Class, Nara Park, Fushimi Inari 
Shrine, Arashiyama Bamboo Grove, Taiko Drum Lesson 
 

ITINERARY AT A GLANCE 
Day 1 Overnight Flight 

Days 2 – 4 HILTON TOKYO ODAIBA, Tokyo 

Days 5, 6 Hakone Yunohana Prince Hotel, Hakone 

Days 7 – 9 Hotel Okura Kyoto, Kyoto 

Days 10, 11 Centara Grand Hotel Osaka, Osaka 

On some dates alternate hotels may be used. 
 

 
 
 

Day 1: Friday, March 17, 2028 Overnight Flight You're bound for 
Japan! Soon you’ll wander Tokyo’s museums, witness sumo, 
ascend to Mt. Fuji’s 5th Station, stroll through a bamboo grove, 
and roll sushi. Tonight is your first step on this journey. 
 

Day 2: Saturday, March 18, 2028 Tokyo, Japan Today, you arrive 
in Tokyo, a city where neon towers and tranquil shrines stand side 
by side. With no scheduled activities, tailor your first impressions 
of the “Land of the Rising Sun” at your own pace. Navigate 
Shibuya’s Scramble Crossing, pause at a neighborhood shrine, 
savor sushi at a tiny eatery, or wander into an anime shop. From 
gardens to crowded alleyways, Tokyo’s mix of ancient ritual and 
modern energy is yours to discover before you meet your travel 
companions tomorrow. 
 

Day 3: Sunday, March 19, 2028 Tokyo Your day begins with an 
exploration of Tokyo, a city steeped in art and history. Visit the 
Tokyo National Museum, where Buddhist statues, samurai armor, 
and ukiyo-e prints tell centuries of stories. At the Imperial Palace, 
see the moats and walls that encircle its serene East Gardens. In 
the evening, stroll through Ginza’s polished streets, where history 
meets modern commerce. End the day at a local restaurant 
where you’ll sample regional dishes. (B, D) 
 

Day 4: Monday, March 20, 2028 Tokyo Begin your day by 
stepping inside a sumo stable for a private demonstration and 
learn about the discipline, diet, and rituals of Japan’s wrestlers. 
Witness the flickering flames and rhythmic chants of a Goma fire 
ritual at Fukagawa Fudo-do Temple. Tokyo’s treasures are yours to 
explore at leisure this afternoon. Venture out into the city’s 
neighborhoods, shop for crafts, sip matcha in a teahouse, or seek 
out a hidden shrine. (B) 
 

Day 5: Tuesday, March 21, 2028 Tokyo - Mt. Fuji 5th Station - 
Hakone Depart Tokyo this morning and travel through a haven of 
natural beauty toward Mount Fuji. Stop at the 5th Station on the 
volcano’s slopes to gaze up at its snow-capped cone and take in 
the splendor of the iconic peak.* Your journey continues in 
Hakone, a hot-spring resort town, where tonight you’ll stay in a 
ryokan** (a traditional Japanese inn) with tatami floors and 
sliding paper doors. After settling into your room, sit down to a 
multi-course kaiseki feast and a display of culinary artistry 
featuring seasonal ingredients. (B, D) 
 

Day 6: Wednesday, March 22, 2028 Hakone Up, up, and away! 
Today’s adventures begin with a ride up the Komagatake 
Ropeway and a short walk*** to the summit for panoramic views 
over Hakone. Descend and cruise across Lake Ashi to the historic 
Sekisho-ato Pier, a historic checkpoint from the Edo period. Back 
on land, follow the Old Tokaido Highway and stroll beneath 
towering cedar trees on Ancient Cedar Avenue,**** a route once 
traveled by samurai. Wander among sculptures at the Hakone 
Open-Air Museum before concluding your day with a traditional 
shabu-shabu hot pot and meeting a geisha. (B, D) 
 

Day 7: Thursday, March 23, 2028 Hakone - Kyoto This morning, 
the Shinkansen bullet train***** glides you along in your journey 
toward Kyoto. After settling into your hotel, it’s time to stroll along 
Pontocho, a notable alley of dining experiences that runs beside 
the Kamo River. Here, lantern-lit wooden houses hide long-
standing eateries and modern bars serving yakitori, tempura, and 
sake. Feel Kyoto’s timeless atmosphere as you wander through 
alleys under glowing paper lanterns. (B) 
 

Day 8: Friday, March 24, 2028 Kyoto Rise early to greet the day 
and beat the crowds with a visit to the peaceful Fushimi Inari 
Shrine. Walk beneath thousands of vermilion torii gates climbing 
the forested hillside and pause at shrines along the way. This 
afternoon, head to Kyoto’s historic Gion district, where geisha still 
glide along flagstone lanes lined with teahouses and machiya 
townhouses. Sample wagashi sweets or matcha cakes as you 
explore the surrounding neighborhood. (B) 
 



Day 9: Saturday, March 25, 2028 Kyoto The morning is yours to 
uncover more of Kyoto. Perhaps visit a quiet temple, shop for 
crafts, or relax in a teahouse. At midday, walk through the 
Arashiyama Bamboo Grove, where swaying stalks create a green 
tunnel. Tour Nijo Castle (UNESCO), whose creaking nightingale 
floors recall the shoguns. Roll up your sleeves for tonight’s dinner. 
You’ll be learning the art of making sushi as you join a local chef 
to prepare your meal before dining on your creations. (B, D) 
 

Day 10: Sunday, March 26, 2028 Kyoto - Osaka Leave Kyoto for 
Nara this morning. In Nara Park, stroll among bowing deer and 
visit Todaiji Temple to see its giant bronze Buddha. In Osaka, join 
a guided walk along the neon-bright streets of Dotonbori and 
Shinsaibashi, lined with street food stalls and boutiques. The 
evening is yours to sample takoyaki, okonomiyaki, and other 
specialties in Japan’s culinary capital at your leisure. (B) 
 

Day 11: Monday, March 27, 2028 Osaka Today, you’ll get insight 
into a traditional form of Japanese culture with a private taiko 
drumming lesson before heading to Osaka Castle Park****** to 
learn about the city’s samurai heritage. The rest of the afternoon 
is yours to get acquainted with Osaka. You might visit a museum, 
cruise the canal, shop in Umeda, or snack on street food. As 
evening approaches, gather with your fellow travelers for a 
farewell dinner celebrating your journey through Japan. (B, D) 
 

Day 12: Tuesday, March 28, 2028 Osaka - Tour Ends After 
breakfast, your tour comes to an end, but the spirit of Japan 
remains in your heart. (B) 
 

 

 

Important Tour Information: 
Book Now rates valid until Jun 18, 2027, valid on air inclusive packages 
only. 
 
The overall activity level of this tour is a level 4. This means you’re ready 
to seize the day, whatever it may bring. You lead an active life at home 
(walking, biking, and half or full day hikes are things you may enjoy) and 
10,000 steps a day is normal for you. You can handle longer walking tours 
(more than 3 hours covering 3+ miles at a steady clip) and activities that 
involve traversing uneven terrain, steep slopes, standing for periods of 
time, and varying altitudes and temperatures. You don’t mind being on 
the go with some early starts, late nights, and full days. You can handle 
altitudes of 9,000 feet or higher with little to no issue. This level is not 
appropriate for travelers who use wheelchairs, walkers, and other mobility 
assistance devices. 
 
Travel with an average of 19 people (maximum of 24). 
 
***There is approximately 20 minutes of walking to reach the summit of 
Komagatake. 
 
****The walk along Ancient Cedar Avenue covers a distance of 1.25 miles / 2 
kilometers and takes approximately 30 minutes. 
 
If you require any special assistance while on tour, please make us aware at 
the time of reservation so the necessary request form can be sent to your 
attention. 
 
Unfortunately, wheelchairs cannot be accommodated on this tour. In 
addition, travelers who require assistance walking or who travel with 
oxygen tanks will not fully enjoy this trip, and we strongly recommend a 
different tour. 
 

  
 

 Book Now & Save $100 Per Person: 
Double $9,799; 
Single $11,699 

Double $9,699* 
Single $11,599 

For bookings made after Jun 18, 2027 call for rates. 
Included in Price: Round Trip Air from OHare Intl Airport, Air Taxes and Fees/Surcharges, Hotel Transfers  
Not included in price: Cancellation Waiver and Insurance of $599 per person   

* All Rates are Per Person and are subject to change, based on air inclusive package  

Upgrade your in-flight experience with Elite Airfare 
Additional rate of: Premium Economy $4,990; Business Class $9,990 
 * Elite Air pricing (Premium Economy, Business Class or First class) is valid until 8 months prior to departure, after which rates are subject to change 

and will be quoted based upon availability.  
† Refer to the reservation form to choose your upgrade option 
IMPORTANT CONDITIONS: Your price is guaranteed once deposit is received and booking confirmed by Collette. Your price is not subject to 
increase after the deposit is received and booking confirmed, except for charges resulting from increases in government-imposed taxes or fees. 
(See registration form for consent.)  
 

 

For more information on extensions and options for this tour visit 
https://gateway.gocollette.com/link/1411952 

Book Now 
& Save 
$100 

Per Person 



The maximum elevation experienced on this tour is at Mount Fuji Station, 
which is 7546 feet / 2300 meters. 
 
In the case of extreme summer heat and humidity, walking tours may be 
shortened, rescheduled, or replaced with alternative activities to ensure 
traveler comfort and safety. 
The days and order of sightseeing may change to best utilize your time on 
tour. 
 
******Entrance to Osaka Castle is not included with your tour. 
 
*Mt. Fuji is only visible from the train on a clear day and cannot be 
guaranteed based on weather conditions. In the event of poor weather, 
the Subaru Line and Mt. Fuji 5th Station may be closed and inaccessible. In 
this instance, you will visit an alternative facility. 
 
Museum visits and shopping may be affected by the observance of 
religious or local holidays. 
Some venues, such as temples and shrines, require travelers to remove 
their shoes in order to enter. We recommend wearing footwear that is 
easily removed these days. 
 
Golden Week is a cluster of national holidays in Japan, including Showa 
Day (April 29th), Constitution Memorial Day (May 3rd), Greenery Day (May 
4th), and Children's Day (May 5th). During Golden Week, popular tourist 
destinations tend to be extremely crowded, and many businesses, 
including attractions and restaurants, operate on altered schedules. It's 
essential to anticipate traffic congestion and longer than usual wait times 
for any attractions and transportation. We reserve the right to modify the 
order of your inclusions during this period, without prior notice. 
 
The Bon holiday (Obon) is a Buddhist holiday honoring the spirits of 
ancestors that occurs in mid-August. During the Bon holiday, many 
Japanese people travel to their hometowns to pay respects to their 
ancestors, resulting in increased traffic congestion and crowded public 
transportation. Some businesses may also close or operate with reduced 
hours during this time. 
**This tour features a 2-night stay at a ryokan-style hotel. All travelers will 
sleep on a futon that is placed on the floor. Therefore, this tour is not 
recommended for those with mobility restrictions. The guest rooms and 
dining areas at the ryokan are covered with tatami mats, and shoes and 
slippers are not permitted inside the rooms. Luggage must be carried in, it 
cannot be rolled in. There is no porterage available at this hotel, so you'll 
need to carry your own luggage to and from your room. The ryokan 
features communal, gender-separated hot spring baths (onsen), including 
an open-air bath with beautiful views. Clothing, including bathing suits, is 
not permitted in the onsens. 
 
Single accommodations are limited and are available on a first-come, first-
served basis. Single rate subject to change based on availability. 
 
Triple and child accommodations are not available. 
 
If you have dietary restrictions or food allergies, please notify us at the time 
of booking. While we do our best to accommodate requests, options may 
be limited and cannot be guaranteed. 
 
This tour provides authentic Japanese dining experiences. Any special 
meal requests, including vegan, vegetarian, or gluten-free, may not be able 
to be accommodated as these are not widely catered to. 
 
Meals are prepared in shared kitchens, and we cannot guarantee they will 
be free from cross-contamination. 
International travel may present challenges as menus reflect local tastes, 
and alternative diets may not be widely understood. Group meals typically 
feature pre-fixed menus designed to suit a variety of travelers. 
 
*****On Shinkansen (bullet train) travel days, your luggage will not travel on 
the train. It will be transferred via coach and delivered to your next 
accommodation. 
 
To complete your tour, we include round-trip airport-to-hotel transfers 
when purchasing our airfare with your tour. If you have arranged for your 
own air, we are pleased to provide you the option of purchasing these 
transfers. Please note that all transfers will leave at pre-scheduled times. 
 
If you’ve booked your own air, we kindly ask that you provide your full flight 
schedule. This helps us coordinate any additional services you may have 
purchased, such as hotel transfers, and ensures your Tour Manager knows 
when to expect your arrival. It also allows us to stay in touch in case of any 
emergencies. 
 

For air-inclusive reservations, the name provided at time of booking must 
match your government-issued ID that will be used during travel. Name 
changes are subject to penalties. 
 
Our air travelers will arrive at Tokyo airport and depart from Osaka airport. 
Please be advised, many airlines do not provide advance seat assignments 
until check-in at the airport. Advance seating will be subject to the airline's 
terms and conditions. 
 
Prepaid tipping is not available on our tours therefore payment of 
customary end-of-trip gratuities for your Tour Manager, driver, hotel 
housekeepers, and cruise ship waitstaff should be handled individually 
when applicable during the course of your tour. 
 
Economy air rate and schedule are applicable for groups of 10 or more 
traveling on the same flights and dates. 
Travel Requirements: 
 
Passports are required for this tour at your expense. Certain countries 
require that your passport be valid at least 6 months beyond the dates of 
your travel. You are strongly urged to contact the appropriate consulate for 
details. Visit www.travel.state.gov for the U.S. State Department's latest 
details about passports and visa requirements. 
IMPORTANT: We recommend that travelers take a photocopy of their 
passport and applicable visas. It should be packed separately from your 
actual passport and visa. We also recommend leaving a copy at home with 
your emergency contact. 
 
Collette will provide all necessary information, updates, and supporting 
documents for your travel requirements, including visa and Electronic 
Travel Authorizations (ETAs), if required, approximately 60-90 days prior to 
your departure. 
A visa for Japan is not required for stays of less than 90 days for U.S., 
Canadian, Australian, or New Zealand passport holders. 
 
Each traveler is responsible for proper documentation and inoculations 
that may be required and/or recommended to participate on this tour. 
Please contact your local travel clinic or personal physician for specific 
details on the destinations you are traveling to and from. 
 
Please be aware that if your flight schedule is via Dubai or if you are 
stopping over in Dubai and are carrying narcotic drugs, controlled or semi-
controlled drugs, then you will be required to complete an electronic form 
prior to entering the country, to obtain approval to carry medication. 
Please use the link https://mohap.gov.ae/en/w/approve-emergency-drugs-
and-psychotropic-materials to view the guidelines. A user's guide is 
available to explain the application and the supporting documents 
required. For regular prescription or over-the-counter medication, no prior 
approval is necessary. 
 
A deposit of $698 per person is due upon reservation.   Reservations 
are made on a first come, first served basis. Reservations made after 
the seat reduction date of June 11, 2027 are based upon availability. 
Final payment due by December 18, 2027. Deposits are refundable up 
until June 18, 2027. 
 
CST#2006766-20 UBN#601220855 Nevada Sellers of Travel Registration No. 
2003-0279 

 

 
For important reservation information visit 
https://gateway.gocollette.com/link/1411952. 

You can also find this information on your tour documents. 



  

TRAVEL DATE: 3/17/2028 TERRITORY: M5 Journey Through the Heart of Japan Tokyo to 
Osaka 

RES#: 1411952 

This form is intended for use by the Group Leaders only. Please note that Collette is unable to process this form 
A deposit of $698 per person is due upon reservation.   Reservations are made on a first come, first served basis. Reservations made after the seat reduction date 
of June 11, 2027 are based upon availability. Final payment due by December 18, 2027. Deposits are refundable up until June 18, 2027.  

YOUR INFORMATION: 
Clearly print your full name (first/middle/last) as it appears on your government issued travel documentation. 
IMPORTANT: In order to avoid any unnecessary change fees, it is imperative that all guest names are entered correctly from the start.  The information 
below must be the legal name and be 100% identical to the ID being used to travel <passport/driver’s license> including middle names or suffixes <Jr, 
Sr>. 

First:  Middle:   Last:   Suffix:   

Nickname:   Gender: (    ) Male     (    ) Female Date of Birth: month   day   year   

Address:   City:   State:   Zip Code:   

Phone: ( )   Cell: ( ) _________________________ Email Address:   

Should you become ill or injured, whom should we contact (not traveling with you):   Phone: () ________________________________ 

ROOMING WITH:  Check if address is the same as Passenger #1 

First:   Middle:   Last:   Suffix:   

AIR GATEWAY: Departure airport for this tour:   
Air Seat Request: (   ) Aisle   (   ) Window   (   ) Next To Traveling Companion 
Collette cannot guarantee your seat preference. If you have not purchased air through Collette and wish to purchase transfers, you must transfer at our 
pre-scheduled times. 
Please be advised, when travelling as part of a group, many airlines do not provide seat assignments. Preferred seating may be available for an 
additional charge. 

Please reserve an upgrade to Elite Airfare for an additional rate of:  Premium Economy $4,990    Business Class $9,990 

Service is limited and not available on all flights or carriers. Other restrictions may apply. Please note: if you purchase an upgrade, we cannot guarantee the same 
flight schedule as the group. Upgraded class of service is for the international portion of the journey only.  
Elite Air pricing (Premium Economy, Business Class, or First Class) is valid until 8 months prior to departure, after which rates are subject to change and will be 
quoted based upon availability.  

Are you willing to separate from the group air schedule to accommodate your upgrade request? (   ) Yes   (   ) No 
“Federal law forbids carriage of hazardous materials such as aerosols, fireworks, lithium batteries & flammable liquids aboard the aircraft in your 
checked or carry-on baggage.  A violation can result in 5 years’ imprisonment and penalties of $250,000 or more.  Details on prohibited items may be 
found on TSA’s “prohibited items” web page: http://www.tsa.gov/traveler-information/prohibited-items.” 

TRAVEL PROTECTION: (   ) Yes, I wish to purchase travel protection $599    (   ) No, I decline 
If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations. Travel Protection Payment is due 
with first deposit. The Waiver Fee does not cover any single supplement charges which arise from an individual’s traveling companion electing to 
cancel for any reason prior to departure. The single supplement will be deducted from the refund of the person who cancels. (There is coverage under 
Part B which includes a single supplement benefit of $1,500 for certain covered reasons. See Part B for details.) 
 

EXTENSION: I wish to purchase "3-Night Hiroshima" (   ) Yes   (   ) No 

PLEASE MAKE CHECKS PAYABLE TO: Collette   (   ) Check   (   ) Credit Card 



 

Extend your vacation with 

Optional 4 Days 3-Night Hiroshima Post Tour Extension 
Per Person Rates: $1,999.00 USD double, $2,499.00 USD single, land only 

5 Meals: 3 Breakfasts, 2 Dinners 
Day 12: Osaka - Hiroshima 
Your journey continues as you travel by Shinkansen bullet train* to Hiroshima. On arrival, visit Orizuru Tower for elevated views of the 
city and surrounding landmarks. A lively pedestrian street lined with shops and eateries, the Hondori Shopping Arcade is a fun way to 
experience the sights, sounds, and tastes on your first afternoon in the city. This evening, your tastebuds continue to explore Japan’s 
culinary offerings with dinner at a local restaurant. If you choose, round out your evening with a bit of Hiroshima’s nightlife, perhaps 
stopping by an izakaya or enjoying karaoke. Today dinner will be included. 
 

Day 13: Hiroshima 
Today, travel to Miyajima Island, also known as Shrine Island, a UNESCO World Heritage Site that is home to the Itsukushima Shrine 
and its iconic O Torii Gate rising from the water. The Miyajima Ropeway takes you partway up Mt. Misen for sweeping views across the 
Seto Inland Sea. This afternoon, return to Hiroshima for a free afternoon and evening to explore at your own pace. Today breakfast will 
be included. 
 

Day 14: Hiroshima 
This morning brings you a day of learning and reflection as you walk a short distance from your hotel to the Peace Memorial Park. 
Pause to see the Atomic Bomb Dome (UNESCO), a somber reminder of the destruction Hiroshima faced during World War II. A visit to 
the Hiroshima Peace Memorial Museum gives you a deeper understanding of the events and personal stories of those affected. The 
remainder of the day is yours to explore Hiroshima at leisure. Perhaps you’ll extend your time at the Peace Park, or try Hiroshima-style 
okonomiyaki, a local savory specialty. This evening, gather for a farewell dinner at a local restaurant. Today breakfast and dinner will 
be included. 
 

Day 15: Hiroshima - Extension Ends 
Bid farewell to Japan as you head home with memories and photos to last a lifetime. Today breakfast will be included. 
 

  

Important Tour Extension Information:  

The overall activity level of this extension is a level 3. This means walking and standing for longer periods of time (2-3 hours) isn’t a big deal for you. 
You can navigate hills and uneven ground, climb into various modes of transportation (tuk-tuk, cable car, zodiac, etc.), and could possibly anticipate 
changes in elevation. Walking four miles over the course of a day is very doable as is climbing 3 flights of stairs. You can handle altitudes between 6,000 
and 9,000 feet. You can expect some longer days balanced with free time. This level is not a fit for travelers that require mobility assistance devices. 

Fully-guided extensions are a great way to explore a new destination. Enjoy sightseeing and local experiences led by a Tour Manager or local expert. 

We reserve the right to cancel this extension if a minimum of 4 travelers is not met to operate. 

Extensions are subject to availability and applicable charges at time of request. 

*On day one of the extension, travelers will need to carry their own luggage on the Shinkansen to Hiroshima, and to the taxi transfer from the train station 
to the hotel. There will be no luggage transport services available on this day. 

If you require any special assistance while on tour, please make us aware at the time of reservation so the necessary request form can be sent to your 
attention. 

Single accommodations are limited and are available on a first-come, first-served basis. Single rate subject to change based on availability. 

Air inclusive rate is valid for travelers who have purchased our air package for the full tour, depending on the air schedule selected. Rate may vary for 
those who have purchased their own air. 

For air-inclusive reservations, the name provided at time of booking must match your government-issued ID that will be used during travel. Name 
changes are subject to penalties. 

Tour Extension Travel Requirements:  

Collette will provide all necessary information, updates, and supporting documents for your travel requirements, including visa and Electronic Travel 
Authorizations (ETAs), if required, approximately 60-90 days prior to your departure. 

Breakfast is not provided on the last morning for travelers leaving before the hotel breakfast room opens. 



 

Special Needs Form  
 
Please complete this form, sign and return it to us within 14 days of receipt. 
Email:  TravelOperations@collette.com    
Fax:     401.727.4745    
Mail:   Collette: Travel Operations   

180 Middle Street                    
Pawtucket, RI 02860  

   
TRAVELERS NEEDING SPECIAL ASSISTANCE 

You must report any disability requiring special attention to Collette at the time the 
reservation is made. *Collette will make reasonable efforts to accommodate the special 
needs of tour participants. Such participants, however, should be aware that the 
Americans with Disabilities Act is inapplicable outside of the United States and facilities 
outside the United States for disabled individuals are limited. It is strongly recommended 
that persons requiring assistance be accompanied by a companion who is capable of and 
totally responsible for providing the assistance. Neither Collette nor its personnel, nor its 
suppliers, may physically lift or assist clients into transportation vehicles. If a traveler 
thinks he or she might need assistance during a trip, he or she should call Collette to 
determine what assistance might reasonably be given. Collette cannot provide special 
individual assistance to tour members with special needs for walking, dining, or other 
routine activities. Internationally, a great deal of walking may be necessary to fully enjoy the 
destination. Travelers should be in good health and must be able to walk reasonable 
distances. In some areas, travelers may be required to walk on uneven ground, 
cobblestone streets or raised thresholds.    
*To request a wheelchair accessible room on a cruise, the traveler or person sharing 
the room must have a recognized disability that alters a major life function and 
requires the use of a mobility device and the use of the accessible features provided 
in the wheelchair accessible stateroom. The cruise company may take appropriate 
action against someone who has reserved or purchased such a stateroom 
fraudulently. Action may include but is not limited to removal from the stateroom to a 
non-accessible accommodation up to denial of boarding.   
   

Reservation # __________________   

Name: _________________________________________________ Male or Female (circle one)   

   



Are you traveling with a wheelchair?     Yes     No   

   
If you answer “YES”   

• Does your wheelchair collapse?     Yes     No   
• Can you stand and climb steps to board the coach without it?     Yes     No   
• Are you capable of lifting your own wheelchair?     Yes     No   

 If you are not capable of lifting your own wheelchair who will provide assistance?               
____________________________________________________________________________   
This form cannot be processed without the dimensions of your wheelchair:   

Height ______________ Length______________ Width______________   
     
  Are you traveling with a walker?     Yes     No   

  
If you answer “YES”    
 • Does your walker collapse?     Yes     No   
This form cannot be processed without the dimensions of your walker:   

                                                      Height ______________ Length______________ 
Width______________   

 
   
Tour Managers and drivers do not provide assistance lifting, pushing or carrying 
wheelchairs or walkers.  Motorized scooters are not permitted on tour.   
   
Are you requesting any hotel room accommodations?    Yes    No   
   
If “YES” Please indicate if one or more of the following is required in the washroom.   

• Walk-in shower                             Yes    No   
• Grab bars                              Yes    No   
• Raised toilet seat                          Yes    No   

Please provide any details in reference to the nature of your request.  
_______________________________________________________________________ 
________________________________________________________________________  
 
Most hotel rooms that can accommodate the request will be equipped with only 1 bed.  

Do you understand and accept?     Yes    No   
   
Collette cannot guarantee the availability of such rooms as many hotels have a limited 
number of rooms that are equipped with the above accommodations.        



Are you traveling with an oxygen tank?     Yes     No   
 
If you answer “YES”    

• You must contact the airline directly to arrange transportation of the oxygen on the 
plane.  Oxygen requests vary by airline and location and can take up to 2 weeks to 
request.   

• You are responsible for supplying your own electrical cords, and converters as 
needed.    

This form must be remitted within 14 days of receipt for any special needs accommodation 
request.  
   
Collette cannot provide special individual assistance to tour members with special needs 
for walking, dining, or other routine activities and motorized scooters are not permitted on 
tour. 
 
The Americans with Disabilities Act only applies in the United States. Many international 
destinations cannot accommodate passengers’ requests.  Collette will make all 
reasonable efforts to accommodate the special needs of tour participants, but we cannot 
guarantee that all requests will be honored on international destinations.   
Collette also regrets that it cannot provide individual assistance to a tour member with 
special needs for walking, dining, or other special personal needs. It is strongly 
recommended that persons requiring assistance be accompanied by a companion who is 
capable and totally responsible for the assistance.   
     
I have read and understand the above:   
   
Signature: _________________________________________________________________________   
   
Print Name: ________________________________________________________________________  
 
      
Internal Use Only  

Reason: ______________________________________________________________ 

Tour: ____________________________________________Reservation #____________  

TS/Group: ______________ 

Tour Date: ____________ 

 


